
North Carolina
Child Care

La\v and Rules

TI,e following reljlllremems app!v [0 Doth cenlers and homes
Transpnrratinn
Child care centers or tamtly chIld care homes provIding
transportation tl)r children must rneet all mOlOr vehicle laws.
mcludlng inspection. Insurance. license. and restraint requirements
Children mav never be lelt alone In a vehicle and chi/d-staffratlo
rllll'it he malntiUncd

H.ccor<ls

Centers and homes must keep ;Kcurate records such as children's
altendance. IrnrnUI1IZatlOns. and emergency phone numbers. A
record of rna Ihly fire dIllls pracHced wllh safe evacualion of
children must also be maintained. A safe sleep policy must be
devel(lped and shared \\1th parenLS If children younger than 12
months are In care.

Development at 919-fi62-449Ci or 1-800-859-0829. or V1SJlollr
homeDalle at: hIlD:.," .•••.ll'w.ncchlldcare.nel.

Reviewing Files

A public file is maintained in the Division's main
office in Raleigh for every center or family child care
home. These files can be
• viewed during work hours:
• requested via the Division's web site at

\Vww.ncchildcare.net: or.

• requested by contacting the Division at
1-800-859-0829.

~~i SlJmill ar:y :

Discipline
Each program mllst have a wnl1en pollcy on discipline. mllst
discuss It with parents, and nmsl give parents a copy when the child
IS enrolled. Changes In dlsciplllle policy mlLSt be shared With parents
in Wnling betore gOing InIO effecl. COrporal punishment (spanking.
slapPlllg. or other phYSical disclplme) is prohibited in all family child
care homes and centers. ReliglOlls-Sponsored programs which
nMif\' rhe Dl\'ISlon nfChild Developmenl that Corporal punIshment
IS part of Ihelr religIOUS lramlng are exempt from thaI pan of the
law

P:lrcntal Rights
Parents have the fight 10 enrer a family child care home or
center at any tune while their child is present
Parents have the nght ro see the Ilcense displayed in a
pronllnenl place.

Paren{~ have Ihe fight 10 know how their child wllI be
diSCiplined

The law and mIl'S are developed In eSlahlish minimum
requirements. Most parents would like mnre than mmimum care.
Child care resource and referral agencies can provide help in
chOOSing quality care. Oleck the telephone directory nr talk with a
child care provider [0 see if there IS a child care resource and
referral agency 111YOllr cOlnmunJly. For more inforrnanon Visit the

. Resources In Child Care website al: H'H'lt'.ncchi/dcare.nel. For
more Infomlatlon on the law and rules. contact the DiviSIOn of Child

How to Report 3 Problem
North Carolina law reql1lres staff from the DiviSion of Child
Development 10 II1vcstlgare a J lcensed family child cate home or
child care center when there has been a complamt Child care
proViders who Violate the law or rules may be fined up to $1,000
and may have their licenses susperided or revoked. If you believe
that a child care provider fails to meet the requirements described
m this pamphJel or tf you have questions, please call the DiviSion of
Child Development at 919-662-4499 or 1-800-859-0829

Child Abuse or Neglect
Abuse OCcurs when a parent or caregiver Injures or allows another
to injure a child phYSICally UI emotionally Abuse may also occur
when a parent or caregiver plitS a child at risk of senOILS injury or
allows another to pur a child at risk of senous inJury. Neglect
occurs when a child does not receive proper care. superviSloll or
disCIpline. or when a child is abandoned. North Carolina law
requires any person who Suspects child abuse or neglect to
report the case to the cOllnty department of social services.
In additioll any persnn can call the Division of Child Development
at 919-662-4499 or 1-800-859-0829 and make a report of suspected
child ablLSe or neglect in a child care operation. Reports can be
made anonymously. A person Cannol be held liable for a report
made in good fhith. The operator of the program must noti(v
parents of children currently enrolled in \\1ltlng of the substanlialJon
of any abuse/neglect complamt or the ISSUance of any
admmlstratl\'e action against the child care facility.
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